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Satisfaction with Customer Service for KCMO 311 Service Requests
(Survey Cards Received Through 6/30/13)

e=gmwSatisfied esll»Dissatisfied

*,__.WW—O

—— " T

May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
Fiscal Year 2012-2013 Fiscal Year 2013-

2014
Date of Service Request Closure

When service requests are closed, requesters are sent a survey via mail or email that asks them to rate the quality of customer service from the 311 call center as
Excellent, Good, Acceptable, Poor, or Unacceptable. Results are shown here as Satisfied (Excellent+Good+Acceptable) and Dissatisfied (Poor+Unacceptable).




